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The Federation of Calgary Communities
acknowledges Mohkínsstsisi [mohk-KIN-stiss]
and the traditional Treaty 7 territory and
oral practices of the Blackfoot Confederacy
comprised of the Siksiká [six-ih-GAH], the
Káínai [GUY-nah], and the Piikáni [bee-GAHnee] First Nations; the Tsúūt’ínà [soot-IN-uh]
First Nations; and the Stoney Nakoda [nuhKOH-duh] including the Chiniki [CHIN-ih-kee],
Bearspaws [BEARS-paw], and Wesley [WESSlee] First Nations. We acknowledge that this
territory is also home to the Métis Nation
of Alberta Region 3 within the historical
Northwest Métis homeland.
We have respect for and deep gratitude
to Indigenous peoples whose traditional
territories we are honoured to operate within.

Do you have any questions about our
membership or the services we offer?
Do not hesitate to contact us!
Darcy McKenzie, Engagement Coordinator
(403)-244-4111 EXT 202
engagement@calgarycommunities.com

Our 2022 Membership Guide was proudly
sponsored by PrintHound Production House.
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Welcome
For 60 years the Federation of Calgary Communities

the recovery of Calgary’s communities by providing

has empowered community-based organizations

safe and relevant programs and services and by

and the people who make them great. Our network

supporting each other to move forward.

makes up the largest collective volunteer movement
in Calgary, more than 20,000 volunteers strong! We

Thank you for your continued commitment to your

work to support board members and volunteers

communities and for your leadership. You continue

who improve neighbourhood life in Calgary by

to make a difference in the lives of the people who

providing programs and services that help them

live in your communities. As your team works to

build their organization’s capacity to support and

bring hope for a new vibrant and socially connected

mobilize residents, and to be on the front lines of

post-COVID world, remember, The Federation of

important issues affecting their communities.

Calgary Communities is here to support you!

While COVID-19 has taken a toll on us all, throughout
the pandemic we have seen tremendous leadership
from our members, and we are inspired by your
continued commitment to your communities. As
we continue to move forward, community-based
organizations will play a crucial role in supporting
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LESLIE EVANS,
EXECUTIVE DIRECTOR
F E D E R AT I O N O F C A LG A RY C O M M U N I T I E S

AWA R D E D

48

PROVIDED

G R A N T S T O TA L I N G

62

$222,500

WORKSHOPS TO

COMPLETED

1037

137

PEOPLE

AUDITS

How Do We Support
Organizations Like Yours?
At The Federation of Calgary Communities, we
empower community and non-profit leaders through
services focused on increasing their ability to meet

About Us

organizational needs. Over the past year, our services
and offerings have provided the organizations we
support with opportunities to increase their knowledge
around non-profit governance, increase their
confidence in leading their team and organization,

We are 20,000 strong!

as well as increase their capacity to support their
members and communities. We have done this by

Our membership is made up of more than 230

providing workshops to over 1037 people, awarding

community based non-profit organizations, just like

48 grants to community-based organizations totalling

yours, each with their own mission and mandate.

over $222,500, and completing 137 financial audits.

Every day, our members positively impact Calgarians

Our services and training opportunities have been

and shape our city through supporting youth and

created to help build your understanding of leadership,

families, seniors, sports and recreation, ethnocultural

making policy and strategic decisions, overseeing, and

communities, safety, environment, urban planning,

monitoring organizational performance, and ensuring

social services, the arts, and much more! Whether it be

overall accountability. With the confidence and skills

through professional services, education and training,

we aim to offer, you will be empowered to support your

or funding opportunities, The Federation is here to

organization as a strong, vibrant, and flourishing non-

support you and your organization!

profit.
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Capacity
Building
What is Capacity Building?
Capacity building refers to anything your organization
needs to increase ability, knowledge, and effectiveness
around operations, programs and services, financial,
or organizational success. The goal of capacity building
is to support you, so you can more effectively and
efficiently work towards your mission and mandate.
Capacity building is not a one-time effort to improve
short-term effectiveness, but strategies that help
you move toward the creation of a sustainable and
effective organization over time.
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Professional Services (Fee for Services)
O R G A N I Z AT I O N A L
ASSESSMENTS

CO N S U LT I N G S E RV I C ES
The Federation of Calgary Communities offers

We offer our members organizational assessment

consulting services that support organization capacity

services to identify areas of growth for your organization

building for our member organizations.

and provide recommendations on how best to move
forward.

Our members have access to one-on-one support from
our team. The fundamental areas we support are:

To do so, we use a tool we designed to assess the
management, planning, and operational areas typical

•

Board Governance

of any non-profit organization relating to:

•

Financial Management

•

Audit and Tax

•

Governance

•

Policies and Procedures

•

Fund Development

•

Volunteer Management

•

Financial Management

•

Inclusion and Diversity

•

Programs and Services

•

Strategic and Operational Planning

While these are our specialty areas, we collaborate

•

Administrative and Operational Systems

with our members to ensure they are getting the
information, advice, and resources that best fit their
needs.

AUDIT SERVICES
The Federation of Calgary Communities partners with public practice accountants, who act and work independently
of the Federation to conduct professional financial audit and tax services to non-profits and charities, exclusively. In
addition, to audit and tax, our auditors provide workshops and tip sheets to help increase your organization’s financial
literacy and address compliance issues.
Whether you choose to scan your audit information, have us onsite or drop off a box, our team will work with you to
ensure they have the information needed to provide an audit opinion. The best part is your auditor will spend the
time explaining the audit results with your team.
If you are not already an audit client, you can ask us for a quote to see how our service compares to your existing
auditor.
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Urban Planning

Have you ever wondered why Calgary is built

the neighbourhood with the interests of The

the way it is, or how it will grow?

City of Calgary as a whole.

The urban planning process has many moving

At The Federation, we support our members

parts.

in navigating the complicated planning
process. We offer workshops, resources, and

As Calgary grows and we seek more sustainable

one-on-one support to not only help you

ways of living, the voices of community

learn and understand planning in The City of

associations and citizens like you help to

Calgary, but to also help community volunteers

manage community change in a way that is

deal with planning issues in an effective and

respectful of community character, mindful of

rewarding manner.

the future, and that balances the interests of
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PLANNING COURSES

PLANNING COMMITTEES
Our Planning Committees workshop will teach you the basics of planning committees, establishing them, and, most
importantly, collaborating effectively with other members and planning stakeholders. There is always an opportunity
to create or join a Community Association!

O R I E N TAT I O N TO T H E P L A N N I N G P R O C E S S
Have you ever wondered how planning and development happen in the city? Join The Federation’s Urban Planners as
they discuss the planning process in Calgary. Our planners will start with the basics to help you understand planning
policies and how decisions are made at the city. You will leave feeling like an expert ready to tackle all planning and
development opportunities and challenges in your community.

PROGRAMS

PA R T N E R S I N P L A N N I N G ( P I P ) C E R T I F I C AT E
The Partners in Planning program (PIP) is a free, award-winning certificate program offered by the Federation of
Calgary Communities in partnership with The City of Calgary. The program is geared towards helping community
association planning volunteers and the public to develop skills for effective participation in the planning process.
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Education

The Federation sets the standard for community

registration to receive a certificate of completion**.

learning in Calgary! We offer courses and workshops

Upon the successful completing of all core credential

focused on key areas of organizational and professional

courses, members may apply for the corresponding

development.

credential***.

NEW! Launching in September 2022 The Federation

Obtaining your credential through The Federation

will be offering a series of credential programs.

can ensure you are able to make an impact in your
community, while building a network of community

Federation members will be able to audit any of

learners who are interested in advancing their careers

our educational offerings without charge*. Should

and putting their newly acquired knowledge into

a Certificate of Completion be desired or required,

practice!

members can pay a minimal fee per course upon

There are no quizzes required when auditing a course*
There are quizzes required when completing a course to receive a Certificate of Completion**
There are no additional quizzes to obtain***
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CORE CREDENTIAL COURSES
N O N-P R O F I T M A R K E T I N G A N D C O M M U N I C AT I O N S
OFFERED JANUARY - APRIL
The non-profit marketing and communications core credential courses will prepare you with the knowledge to
effectively plan for different organizational scenarios, engage with community members, determine what programs
and services to offer, and develop marketing promotions and communications.
•

Community Engagement

•

Community Programming

•

Scenario Planning

•

Marketing 101

•

Storytelling and Storylistening

•

Communications 101

NON-PROFIT FUND DEVELOPMENT
O F F E R E D M AY - J U N E
The non-profit fund development core credential courses will provide insight into the latest funding strategies across
sponsorship, fundraising, and granting activities. Donor and Funder Stewardship will conclude by providing practical
tools to manage and grow those crucial organizational relationships!
•

Sponsorship Strategies

•

Grant Writing

•

Fundraising Strategies

•

Donor and Funder Stewardship

NON-PROFIT MANAGEMENT
OFFERED SEPTEMBER - DECEMBER
The non-profit management core credential courses provide the basic governance and operational knowledge
required for organizations to succeed. Understand non-profit and charity status, board structures, and risk
management. Learn to read financial statements, engage and recruitment new members, as well as volunteers.
These are the foundational courses that our other courses are based on.
•

Board Governance

•

Understanding Financials

•

Conflict and Risk Management

•

Volunteer Recruitment and Management

•

Membership Development

•

Volunteer Retention and Recognition

NOTE: we recommend taking the non-profit management core credential courses prior to the other core
credential courses.
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LUNCHTIME LEARNING OPPORTUNITIES
The Federation offers ongoing Lunch and Learns throughout the year in a number of different topic areas including:
• The Core Credential course areas (Nonprofit marketing and communications,
fund development, management, and
finances)

• Diversity Series
• Health and Wellbeing Series

ELECTIVE COURSES
The Federation offers ongoing Elective courses that compliment our Core Credential courses throughout the year in
several different topic areas related to the Core Credential courses areas.

We provide more than 60 educational offerings a year – Be sure to check out
our online workshop guide regularly!

On Our Peer Learning:
“I never thought I would enjoy a financial webinar so much on a
Saturday morning - this is the second presentation I have attended
that Riverbend Community Association has hosted and it’s so
relatable and I’ve come out with tangible takeaways both times”

N I C O L E B AT T I S T E L L A ,

R A M S AY C O M M U N I T Y A S S O C I AT I O N

On Our Diversity Series:
“Thank you for giving a great presentation. It was an eye-opener
for me. I had expected you to give us techniques for getting what
we want but instead you presented insightful perspectives that
have given me pause to reflect on how I have approached others in
the past. I now see how I may have been perceived by others and
why I encountered the reactions I did. You have given us all food
for thought.”

COLIN YEO,

S C E N I C A C R E S C O M M U N I T Y A S S O C I AT I O N
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Member
Resources

GET ENGAGED!
Looking for the scoop on all things The Federation? Check out
our bi-monthly e-newsletter, Get Engaged! In the newsletter, you
will find all kinds of useful information about upcoming grants,
learning and networking opportunities, and so much more! Don’t
wait; subscribe today to get access to your source for all things
non-profit. Be Part of It!

COMMUNITY HERO AWARDS
The Federation of Calgary Communities, along with our proud sponsor Toole Peet Insurance, support our
member organizations in recognizing the many unsung heroes who make OUTSTANDING contributions to
their organizations every year through volunteerism.
Nominate a community hero through our website, calgarycommunities.com!

ONE-ON-ONE SUPPORT
We understand the obstacles that come with running a non-profit organization and want to help make it
easier! Through our one-on-one support services, we are here to answer any questions, provide referrals
and resources, and give you the support you need. We are just a phone call or email away!
Call us at 403-244-4111

RESOURCE LIBRARY
Members have access to our online members-only resource library where you can find helpful resources
in the areas of:
•

Urban Planning

•

Risk Management

•

Financial Management

•

Facilities

•

Community Engagement

•

Fundraising

•

Employees and Volunteers

•

Crime & Safety

•

Compliance

•

Translated Resource

•

Communications
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Funding
Opportunities
For Communities
A C T I VAT E Y YC TA C T I C A L U R B A N I S M G R A N T
ActivateYYC is a microgrant initiative provided by the Federation of Calgary Communities in partnership with The
City of Calgary.
ActivateYYC focuses on tactical urbanism, small temporary low-cost initiatives that help change how people use and
interact with spaces. Tactical urbanism initiatives spark neighbourly conversations which builds community connection,
increases the movement of residents in a community and creates safer streets. Many of our projects challenge city
processes and some even lead to permanent changes. ActivateYYC microgrants for 2022 will launch in the Spring. Do
you have a great tactical urbanism idea?

EXPLORING COMMUNITIES
Exploring Communities is a community program we offer in collaboration with an Urban Studies class from the
University of Calgary.
Focusing on unused spaces or “placemaking”, students work with four communities annually to create a unique project
through identifying demographics, needs, and amenities unique to each community. In the Fall of every year, we seek
member organizations who want to spark some new ideas and reimagine space with the help of students! Watch for
your opportunity to get involved.
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ENERGIZING SPACES POWERED BY ENMAX
Since 2015, The Federation and ENMAX have teamed up to support “Energizing Spaces”. Energizing Spaces is a 100%
reimbursement grant to support community-based organizations in becoming more energy efficient while reinvesting
dollars saved into programs and services that enhance neighborhood life in Calgary. Energizing Spaces and our
partnership with ENMAX has afforded community groups across Calgary with much needed appliance and lighting
upgrades.
Over the past 7 years, Energizing Spaces powered by ENMAX, has delivered $543,438 in funding to 96 organizations
supporting 125 appliance replacements and 30 outdoor or rink lighting projects. Call for applications are in the Spring
and Fall of each year.

F R I E N D S O F T H E F E D E R AT I O N O F
CALGARY COMMUNITIES
The Friends of the Federation of Calgary Communities is a registered charitable organization with the mandate to:
Provide education to community associations, their executive members, and members at large to enable them to
acquire the knowledge and skills necessary to provide and operate facilities for sporting, recreation, cultural and social
activities, for the benefit of the community associations and the public effectively and economically.

NEIGHBOUR GRANTS
As a charitable partner, the Friends, depending on your project, might be able to work with your non-profit to leverage
funds through The Calgary Foundation Neighbour Grants. Let us know your great ideas!
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Partnerships
& Their Benefits
TOOLE PEET INSURANCE
Since 2007, our insurance program has continually been broadened by Toole Peet Insurance to ensure that the unique
risks associated with community-based organizations continue to be protected at levels far greater than what’s
available in the standard marketplace. The program offers a complete commercial insurance policy package where all
elements of risk have been considered. Our insurance broker of choice, Toole Peet also offers a discount program for
board members and staff of our member organizations.

SERVUS CREDIT UNION
Servus Credit Union is a member-owned financial institution serving members from more than one hundred locations
in 59 communities.
Tired of paying banking fees? Servus, as our financial institution of choice, offers Federation members an exclusive
banking package that helps put more money back into our communities.

C LOV E R DA L E PA I N T
Whenever your organization, you, or your members need to buy paint or paint supplies, you simply go to your closest
Cloverdale Paint and say you are a “Federation of Calgary Communities Member,” and you will receive more than 25%
off paint and more than 15% off paint supplies!
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CONNECTUS HR
Human resource management has become a more important and cumbersome job for a board. With constant changes
to employment law and legislation, it is important that your organization has professional support to navigate. We
have partnered with ConnectUS HR, a virtual assistant that offers policy templates, employee manuals and hiring
letters to help you build your own manuals. Most importantly, they send you out emails if the laws change so you can
update your manual. To take advantage, give us a call for The Federation of Calgary Communities discount code and
get 50% off.

UNIVERSITY OF CALGARY - SAPL
Citizens + Students: Your community can have the opportunity to collaborate with Master of Planning graduate
students from the School of Architecture, Planning and Landscape (SAPL) at the University of Calgary to identify issues
regarding density, physical planning, urban design, and land use, to create a visioning document for the community.
Your community’s input will drive the project and form the basis for students to create design solutions. Calls for
interest are made in late summer, so watch our Get Engaged Newsletter for important announcements.

PRINTHOUND PRODUCTION HOUSE
PrintHound Production House is The Federation’s preferred professional print hub! Offering a wide range of highquality print products with digital, small & large format printing as well as premium promotional items. They are
Calgary’s convenient one-stop solution for your entire print and marketing needs: graphic design, artwork finalization,
special print finishing and signs with certified installation.
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ALREADY A MEMBER?
Don’t forget to renew your
membership so you don’t lose access
to our incredible member services!

NOT A MEMBER YET?
Sign up

here!

B E PA RT O F I T!

CALGARYCOMMUNITIES.COM

@FEDYYC

